
 

 

 

 

 

 

Periodically, American Building Services conducts a Customer Survey designed to provide us with feedback 

concerning our cleaning services. Your responses help us to improve our level of service to you and our 

company’s performance as a whole. Please take a few minutes to complete this survey. The survey is also 

available online at our website www.americanbuildingservice.com. I personally thank you ahead of time for 

your help in this matter. Charles Guest, President 

 

 

 

Company Name: ____________________________________________________________________________ 

 

Building Address: ___________________________________________________________________________ 

 

Survey Completed by: __________________________________ Title: ________________________________ 

 

 

 
Please rate our performance in the following areas overall for your space: 

 

     Poor  Fair  Average  Good  Excellent 

General Vacuuming    �    �      �     �        � 

General Dusting    �    �      �     �        � 

Restroom Cleaning    �    �      �     �        � 

Overall Building Appearance   �    �      �     �        � 

 
           Yes    No 

Have you had a cleaning issue in the past quarter?        �    � 

Were you satisfied by our response?        �    �        

 

Additional Comments: ______________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

 

  

Would you recommend American Building Services if given the opportunity? 

        Definitely Not          Not  likely  Perhaps  Likely        Most Definitely 

        �    �      �     �        � 

 

What did you consider in making this decision:  __________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

Contact Information 

Performance Rating 

Overall Satisfaction  



 

 

 

Please let us know how we are doing. If you have no contact with any of these individuals please choose N/A. 

 

Quality Control Inspector: 
   Poor  Fair  Average  Good  Excellent N/A 

Attitude         �    �      �     �        �    � 

Performance     �    �      �     �        �    � 

Responsiveness    �    �      �     �        �    � 

Professionalism     �    �      �     �        �    � 

 

Supervisor: 
   Poor  Fair  Average  Good  Excellent N/A 

Attitude         �    �      �     �        �    � 

Performance     �    �      �     �        �    � 

Responsiveness    �    �      �     �        �    � 

Professionalism     �    �      �     �        �    � 

 

Cleaning Personnel: 
   Poor  Fair  Average  Good  Excellent N/A 

Attitude         �    �      �     �        �    � 

Performance     �    �      �     �        �    � 

Responsiveness    �    �      �     �        �    � 

Professionalism     �    �      �     �        �    � 

 

Office Support Staff: 
   Poor  Fair  Average  Good  Excellent N/A 

Attitude         �    �      �     �        �    � 

Performance     �    �      �     �        �    � 

Responsiveness    �    �      �     �        �    � 

Professionalism     �    �      �     �        �    � 

 

Is there anything else you would like to share with us to improve your cleaning experience? 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

 

7343 J W. Friendly Ave, PO Box 8349, Greensboro, NC  27419 

Phone: 336-854-1612 Fax: 336-854-9347 email: abs@americanbuildingservice.com 

 

ABS Personnel 

 


